HNSC 7183X HEALTH COUNSELING SYLLABUS SUMMER 2020
2NET SW2 8609
BROOKLYN COLLEGE DEPARTMENT OF HEALTH AND NUTRITION SCIENCES

HNSC 7183X HEALTH COUNSELING
Sec 2NET  Spring 2020, Class 8609 DISTANCE LEARNING
Department of Health and Nutrition Sciences, Brooklyn College

Class Days:		Tuesday and Thursday:  6:10 p.m. - 9:45 p.m.
Instructor:		Freda Steinberger
Office:		Home Office
Office phone:	(718) 951-5026
Cell phone:		(917) 658-3977
Home Office:	(212) 228-7393
Office hours:	Tuesday and Thursday, from 10:00 p.m. until 11:00 p.m.
			And By Appointment
Email:		fredas@brooklyn.cuny.edu
			fredasteinberger@yahoo.com

Course Objectives:

Course Objectives:  Students who master the course will understand and apply concepts and skills of Egan’s model of interpersonal helping relationships.  Specifically, the course is designed for the student to accomplish these educational objectives:

    1.   To understand behavior used in interpersonal communication and how behavior influences the helping process.
     2.   To experience both the role of a helper and the role of a person helped.
     3.   To use skills that promote the growth and development of the person seeking help.
     4.   To learn how to establish goals appropriate to the person seeking help.
     5.   To develop and use helping skills that enable the person seeking help to achieve goals.
     6.   To develop an in-depth story about a person seeking help and use that story when meeting 
           with a student helper.
     7.   To reflect on the experiences of being a helper and of a person seeking help.
     8.   To employ analytic skills when looking at a helping relationship.				



Required Textbook:

Text:  Egan, Gerard. (2019). The Skilled Helper: A Problem Management and Opportunity Development Approach to Helping (11th Edition)
Cengage Learning Belmont, CA.
Additional readings may be assigned. 

Catalog Description:  Application of principles and methods of counseling to health problems.  Case studies, identification of problems, techniques of interviewing.

Examinations and Grading:
Students will be evaluated and final grades assigned, based on the following:
1. In-class Examination I (Midterm)				-- 35 points
2. In-class Examination II (Final)					-- 35 points
3. Character Study							--    5 points
4. Session Notes								--    5 points
5. Reflection Paper							--  10 points
6. Case Analysis Counseling Skills					-- 20 points
4.  Class Participation, and Student Tasks			--   8 points
5.  Class Attendance and Punctuality				--   2 points
Total								100 points possible in all

Course Requirements:

Course objectives will be achieved as students complete course readings and other assignments outside of class, and participate in in-class discussions and experiential exercises.  It is essential that students be actively engaged in outside-of-class work, as well as in-class work.  It is especially important that adequate out-of-class time be allotted to complete course assignments each week.

Examinations (70 points total for Midterm and Final):

There will be two non-accumulative examinations as shown on the schedule below.  Examinations will include material discussed in class and readings.  Students are responsible for the readings whether they are discussed in class or not.  Examination I (Midterm) and Examination II (Final) will both be essay examinations.  You are required to take Examination II (Final).  Please note the date below and schedule accordingly. Taking examinations when they are scheduled weighs heavily in the calculation of the final grade.  Students are not automatically granted a make-up exam.  Students taking a make-up exam are not granted bonus points that might be earned by students who took the exam when it was scheduled.  Not taking the exam during its regularly scheduled time will result in a reduction of the grade.

Case Analysis of Your Counseling Skills as a Helper

The purpose of practicing counseling skills is:

    1.   To understand behavior used in interpersonal communication and how behavior influences the helping process.
     2.   To experience both the role of a helper and the role of a person helped.
     3.   To use skills that promote the growth and development of the person seeking help.
     4.   To learn how to establish goals appropriate to the person seeking help.
     5.   To develop and use helping skills that enable the person seeking help to achieve goals.
     6.   To develop an in-depth story about a person seeking help and use that story when meeting with a student helper.
     7.   To reflect on the experiences of being a helper and of a person seeking help.
     8.   To employ analytic skills when looking at a helping relationship.

(Guidelines for Case Analysis developed by Professor David Balk at Brooklyn College and the IPR Analysis approach for analyzing sessions.)

Develop a Character Study of a Person Seeking Help with a
Health Counseling Issue  (5 points)

	Develop an in-depth character study of a person with a health counseling issue seeking help from a counselor.  The story needs enough detail so that you understand what motivates the person and what the person would do when interacting with a helper.  
	You are to be this character when you are the person seeking help.  It is probable that your understanding of this person you are portraying will grow as you interact with your assigned helper.  
Rationale:  I have two reasons for giving this assignment.  First, people learn helping skills by having the opportunity to be both someone seeking help and someone offering helping skills.  People learn about being competent helpers by reflecting on their experiences as both a helper and as someone seeking help. In the best of all worlds, the person seeking help discloses personal information to the helper who listens attentively.
	Second, extensive experience with many students who have taken this course has taught me nearly all the students have resisted disclosing personal matters to another student assigned to be their helper.  This resistance was simply insurmountable and made for a very frustrating experience for each person.  As both helpers and persons being helped have described it, this resistance amounted to a waste of their time.
	I realize that acting out a story can become phony for some persons.  However, several students have found out they learn a lot about themselves when they allow themselves to become the character in their story.  After all, the story comes from the individual's imagination and out of the person's experiences.  You may find the approach works for you, or you may find it doesn't.  I'll want to learn your evaluation of this approach in assessments students give at the end of this course.
	You need to develop a written proposal of the person you intend to portray when you see your helper.  You are not directly to disclose your story to your helper, but only as genuine responses to helper initiatives.  Thus, if the helper says, “Tell me about yourself,” you are NOT going to offer, “Why don’t you just read this case study I have written about the character I am playing.” Remaining spontaneous is crucial.  Thus, know the character you are presenting and don’t say, for instance, “Let me look at my notes to see what my character would say.”  Be the character.

Submit a copy of your CHARACTER STUDY on Blackboard on
Friday, July 24TH. 

Guidelines for developing your character study:
	1.  Person's name, age, gender, family background (e.g., both parents living?  parents married or divorced?  any brothers or sisters?  type of work mother/father engaged in?)  rural or urban or suburban?  relationship with different family members?  is person religious?  does person believe in God?  

	2.  What are some issues this person has had to face while growing up?  How well did the person deal with these issues?  

	3.  What is the person's outlook on the future?  What are the person's plans, hopes, and expectations? 

	4.  What does the person do for a living?  Is the person in school?  What is the person studying?  If the person is in school, does the person know what he/she wants to do upon graduation?

	5.  What types of relationships does this person have with people outside the family?  Does the person have friends?  Is the person a loner?

	6.  Are there any fears in this person's life?  If so, what are these fears?  Do you know what started these fears?

	7.  Has the person done something she/he is proud of?

	8.  Has the person done something she/he is ashamed of?
	9.  What is occurring in the person's life to make him/her realize it would be good to see a skilled helper?  (Or is the person coming for help because someone else has advised him/her to do it?)

	10. How likely will it be for the person to trust a helper?  What does a helper need to do to gain and to retain the person's trust?

Please be sure to write your character in first person.  Thus, you would write, “I live in,” not “She lives in Brooklyn,” or “He lives in Brooklyn.”

Your Journal (One Practice Sessions of Your Counseling Skills) (5 points)
You will meet with another student assigned to you as your client and with another student assigned to you as your helper.  I will assign helper-client pairs by THURSDAY, AUGUST 6TH.  The goal for these client-helper sessions is to cover skills in the listening sequence, organizing an effective interview, and helping clients generate new stories that can lead to action.  You will be given opportunities to analyze these sessions together.  Keep a journal in which you record your sessions as a helper.  

In session notes, track the following information:
1. A brief description of your client, including age, gender, general life circumstances, occupation, etc.
2. A brief description of your relationship with the client.  Are you close friends, casual acquaintances, or virtual strangers?  Is it a professional relationship? Is the relationship comfortable? Is the relationship kind of funny and/or strained?
3. A brief description of the setting where the counseling session occurred.
4. A brief statement summarizing your evaluation of what happened in the counseling session.  What gains if any occurred?  What allowed gains to occur?  If there were not any gains, what may have been needed?
How did nonverbal events and verbal comments impact the session?  Did the events or comments take the session in a new direction, get the session bogged down, contribute to the other person becoming defensive or relaxed, or become a stimulus for the exploration or deeper meanings?  Try to identify what it was about the events or comments that had this affect.  Sometimes when you review a session, you may find yourself wondering, “Why in the world did I say that?”  Perhaps something may be going on that has the effect of putting you out of touch with what the other person is saying.  This may happen if feel pressure to say something, try to help a client feel better too quickly, or hurry up to find a “solution.”  Identify these occasions and try to recover the thoughts and feelings that prompted you to make these comments.  There will be time provided in class for each partner to practice being the helper. From the practice session, please describe your experiences in practicing the counseling skills assigned.

Submit a Your Journal which comprises Your Session Notes on BLACKBOARD ON FRIDAY, AUGUST 14TH by 11:00 p.m.

Reflection Paper:  Report of Your Experiences as a Helper
(10 points)
After all the practice sessions you will write a Reflection Paper which will be a report of your experiences as a helper.  This report will be based on information gathered from your sessions as a helper.  Your Reflection Paper should be well written in essay format with a beginning and a conclusion.  Your Reflection Paper will be typewritten, two to three pages, double-spaced, and 12-point font. 

SUBMIT YOUR REFLECTION PAPER ON BLACKBOARD ON SATURDAY, AUGUST 15TH BY 11:00 P.M.

In your Reflection Paper you are to respond to the following questions:

1. What were you thinking, feeling, and doing when you felt you were being effective as a helper?

2. What were you thinking, feeling, and doing when you felt you were being ineffective as a helper?

3. When you were being the helper, did you find yourself reacting to the other person in a stereotypic way?  That is, did you find yourself responding in terms of preconceived ideas based on characteristics of the other such as age, sex, race, appearance, etc.?  If so, try to identify what you told yourself to make yourself respond in that fashion.

4. What themes emerge regarding your experiences as a helper?  For instance, you may discover the theme of anger marks your experience; or the theme of exultation; or reluctance; or the theme of confusion; of the theme of relief; or the theme of empowerment; or other themes, perhaps a combination of several themes.

5. What are areas in which you got in your way (and/or in the way of the other person) in the helping relationship, what are examples of when this obstruction happened, and what are your plans to get beyond such behavior?

6. What are your strengths as a helper, how did you see yourself using them in the helping relationship, and are there dangers that you could misuse such strengths?

With your Reflection Paper, please include a cover page with your name, the name of the course, the date and title for your paper.  Please include on your cover page the name of your classmate with whom you practiced your counseling skills and the name of that classmate’s character.  Be sure that you save a copy of your work before you submit it.

The points you will receive for Your Case Analysis of Counseling Skills will include the quality of your Character Study, the Journal with your Session Notes, and Your Reflection Paper.

Blackboard Discussions, Class Participation, and Student Tasks:  (8 points):
Students are required to use their textbooks during class.

1. Students are required actively to participate in discussions in Class.  The readings are designed to increase your knowledge of counseling, facilitate your ability to apply theories and research, and promote critical thinking about the issues raised.  The readings will be jumping off points for discussion, so you must come prepared to class having already done the readings for the day on which they are listed.  Some list posted may consist of articles to be read or topics or questions to consider while reading.

2. On Thursday, August 13th, helping pairs will have the opportunity to present on their experiences in the helping process.
 
3. Assigned readings either from the textbook or from articles posted on Blackboard may or may not be discussed in class.  You are still responsible for the assigned readings and for understanding the material in those readings whether it is discussed in class or not.  Please be sure to ask any questions that you have about the assigned readings.  Lists provided of topics or questions to guide readings are not replacements for reading the textbook and articles.

4. Controversial issues sometimes arise when family health is discussed.  A respectful tone is the foundation for all discussions.

5. Academic Integrity:  Plagiarism and cheating are serious offenses and may result in failure on an examination or paper, failure in the course; and/or expulsion from the university. Lest there be any confusion about what is meant by plagiarism, the term means stealing or passing off as one's own the ideas or words of someone else.  A very common form of plagiarism seen on university campuses is verbatim copying from books and articles, without giving explicit credit to the real author. 	You are expected when you quote someone else to place the words in quotation marks, identify explicitly the source, and give the page number(s) for the quote.  When you use someone else's ideas but paraphrase them, you are expected to identify explicitly the source of your information.

6. Academic Accommodations for Disabled Students
Any student with a disability who needs an accommodation or other assistance in this course should make an appointment to speak with me as soon as possible and obtain official notice from the Office of Student Disability Services at Brooklyn College. 

7. A note on the Student Bereavement Policy: Students who experience the death of a loved one must contact the Division of Student Affairs, 2113 Boylan Hall, if they wish to implement either the Standard Bereavement Procedure or the Leave of Absence Bereavement Procedure.  The Division of Student Affairs has the right to request a document that verifies the death (e.g., a funeral program or death notice).

If you have any questions or concerns, please send me a text to (917) 658-3977
(or an email to fredasteinberger@yahoo.com and fredas@brooklyn.cuny.edu).  In addition to my office hours (Tuesday and Thursday from 9:30 p.m. to 10:30 p.m.), weekends are a good time to reach me and we can arrange a time to talk.

If you send me an email please be sure to send your message to both addresses:  fredas@brooklyn.cuny.edu and fredasteinberger@yahoo.com.  When you send an email, please be sure to send me a text message at (917) 658-3977 to alert me that you have sent me an email.

The eight points for discussions on Blackboard and in Class and for completion of Student Tasks are awarded for excellent participation.   A student who has perfect attendance and punctuality but does not participate does not earn eight points.  Excellent participation is making comments and asking questions that enhance the learning environment.  Participation is not just voicing your personal opinions or relating your experiences.  Your opinions and experiences must be placed in the context of the concepts and research in your text and class discussions.  A person who through their verbal or nonverbal behavior is disrespectful to class members or instructor will lose all participation points.  Chatting while the instructor or a recognized class member is speaking is considered disrespectful behavior.  All cell phones are to be turned off.  Checking messages, using cell phones and text messaging during class time are not permitted.

Class Attendance and Punctuality:  (2 points):

1. Students are expected to be on time.
2. Students are expected to have good attendance.

Chronic absence and lateness will result in your grade being lowered.
Please send a text to (917) 658-3977 (or send an email to fredasteinberger@yahoo.com and fredas@brooklyn.cuny.edu) if you must be absent or late.

If you send me an email please be sure to send your message to both addresses:  fredas@brooklyn.cuny.edu and fredasteinberger@yahoo.com.  When you send an email, please be sure to send me a text message at (917) 658-3977 to alert me that you have sent me an email.

Final Grade:
Final grade is based on tally of points from all work:
100 	-- A+ (Please note for superior written work both in examinations and term project, for superior class participation (contribution to the learning environment of the class, excellent attendance and punctuality, and completing all examinations and term projects when scheduled.)
93-99-- A
90-92--A-
89-89-- B+
83-87-- B
80-82-- B-
78-79	-- C+
73-77	-- C
70-72	-- C-
68-69-- D+
63-67	-- D	
60-62-- D-
Below 60 – F

Course Outline:
Tuesday, July 14th	Introduction to the Idea of Using Helping Skills in Health Counseling 		
				Topics to be covered during class meeting:             
				Review of syllabus
				Human Communication Skills           
				Overview of Egan's Model 
				Basic Communication Skills
				Part I.  The Power of Basics
				Read Chapter 1:  Explore the Key
				Ingredients of Successful Helping
	
Thursday, July 16th 	Egan’s model:  Problem-Management and Opportunity-Development
Read Chapter 2:  Review the Problem-Management and Opportunity Development Process
	
Tuesday, July 21st	How do you pay attention to and listen to your client?
Read Chapter 3:  Commit Yourself to the Helping
Relationship and the Values that Drive It
Part II.  The Therapeutic Dialogue:  Master Communication and Relationship Building
Read Chapter 4:  Basic Empathic Presence:  Tune In to Clients and Listen Carefully

Thursday, July 23rd	How do you respond empathically to your client?
				How do you get your client to share more
Information and how can you use summarizing?
Read Chapter 5:  Empathic Responding:  Work at
Mutual Understanding
Read Chapter 6:  Master the Art of Probing and
Summarizing

FRIDAY, JULY 24TH —	CARACTER STUDY DUE
SUBMIT ON BLACKBOARD BY 1:00 p.m.




TUESDAY, JULY 28TH	—	How do we help clients challenge themselves
and develop a better future?
Read Chapter 7:  Helping Clients Challenge Themselves:  From New Perspectives to New Behavior
Review for Examination I

Thursday, July 30th		 What actions help a client move forward?
					Read Chapter 8:  The Action Arrow:  Right
from the Beginning Help Clients Turn Talk
into Life-Enhancing Action
Review for Examination I

SATURDAY, AUGUST 1ST --  EXAMINATION I (MIDTERM) ESSAY
DUE-- SUBMIT ON BLACKBOARD BY 11:00 P.M.
						
Tuesday, August 4th –		How do we help clients create a new story?
Read Chapter 9:  The Three Tasks of Stage I:
					Help Clients Tell the Story, the Real Story, and
the Right Story

Thursday, August 6th –	HELPING PAIRS ASSIGNED
What outcomes will lead to problem management goals?
Read Chapter 10:  Stage II:  Help Clients
Design and Set Problem Managing Goals

Tuesday, August 11th –	How do we help clients transition?
Read Chapter 11:  Stage III:  Planning:  Help Clients Design the Way Forward

Thursday, August 13th		Saying Goodbye and Experiencing Transitions
					Helping Pairs Present on their Experiences
					In the Helping Process
					Review for Examination II (Final) Essay

FRIDAY, AUGUST 14TH	--	SESSION NOTES DUE
SUBMIT ON BLACKBOARD BY 11:00 P.M.


SATURDAY, AUGUST 15TH	REFLECTION PAPER DUE
SUBMIT ON BLACKBOARD BY 11:00 P.M.

TUESDAY. AUGUST 18TH EXAMINATION II (FINAL) ESSAY DUE
SUBMIT ON BLACKBOARD BY 11:00 P.M.
EVERYONE IS REQUIRED TO SUBMIT THE FINAL.
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